
Save Your Seats Promotion

The terms and conditions stated herein apply to the “Save Your Seats” Promotion only. All terms and conditions stated in 
the Master Service Agreement (MSA) and VoIP Services Agreement that do not apply to the terms within this addendum 
are active for Votacall and Customer.

1. Promotinal Code Availability
Access to a “Save Your Seats” Promotion Code will close on November 22nd, 2019 at 11:59 PM PT.  

2. Promotion Period
The “Save Your Seats” Promotion runs from October 15th, 2019 to December 31st, 2020 at 11:59 PM PT.

3. Promotion: 
From 10/21/2019 to 11/22/2019 sign up for the “Save Your Seats” Promotion Code. Any business that enters into an 
agreement with Votacall for the Votacall business-class cloud phone system from 10/21/2019 to 12/31/2020, the 
business will get 3 months of free service.  If the business does not need a new phone system during the promotion 
period, there is absolutely no penalty for signing up and receiving the “Save Your Seats” promo code.  Votacall reserves 
to extend and/or alter the dates in which the promotion code is available. Votacall reserves the right to cap and close 
registration at any time. 

4. Eligibility
To redeem the “Save Your Seats” Promotion Code and receive 3 months of free Votacall service the following criteria 
must be met: (i) the Business must be located in the United States; (ii) the business must have a minimum of 15 employ-
ees or phones; (iii) Customer must enter into a 36 month term for the Votacall cloud phone system; (iv) add-ons after the 
execution of the MSA and VoIP Service Agreement and/or after the initial implementation are eligible for the promotion; 
(v) there is a limit of ONE (1) redeemable promotion code per customer or organization.

5. Free Service Definition
5a. Included 
Votacall defines Free Service within the “Save Your Seats” Promotion to include the following monthly recurring charges 
(MRC): (i) all user licensing billed monthly; (ii) all  solution licensing billed monthly; (iii) standard U.S. based usage; (iv) 
any equipment included in the Votacall equipment rental program. 
5b. Not Included
Items that are not appplicable to the “Save Your Seats” Promotion are, including but not limited to: (i) usage associated 
with an inbound toll free number, international calling, conference bridge calling, 911 and 411; (ii) Any applicable tax-
es, fees and surcharges; (iii) leased equipment (not under the Votacall Rental Program), re-used equipment and/or any 
equipment paid for upfront; (iv) any applicable installation charges; (v) any software, service, hardware and/or licensing 
not provided by Votacall (vi) any buyout fees not associated with Votacall’s Cloud products and services.

6. Promotion Fulfillment
If customer is eligible for the “Save Your Seats” Promotion based on the terms above, Votacall will remove applicable 
charges from the qualifying Customer’s bill in months 10, 20 and 30 of the 36 month term. Votacall must receive com-
plete and executed contracts within the promotional period.

7. Restrictions
Additional “Save Your Seats Promotion restrictions: (i) cannot be combined with any other promotion; (ii) offer is not 
available to Votacall Channel, Referral or any other non-direct Partner relationship sales, valid for Direct accounts only. 
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