
Benefits
Simplicity  
Improve productivity for office staff 
and knowledge workers via an intuitive 
large color touch User Interface.

Efficiency  
Make more efficient and productive 
calls with the unparalleled voice clarity 
of Polycom® HD Voice™

Low Total Cost of Ownership 
Remote access for ease of deployment, 
ongoing service/maintenance and soft-
ware upgrades.

Investment Protection  
Open Technology: Leverage previous 
IT infrastructure investments—deploy 
VVX 500 business media phones on 
your existing network without requir-
ing an infrastructure overhaul.
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• Color Touch User Interface
• Up to 12 line appearances
• Busy Lamp Field compatible
• Shared line appearance compatible
• Adaptive Jitter Buffers
• Packet Loss Concealment
• Headset Compatibility
• Log in/Log out
• Historical Call Info
• Standard Features Transfer, Hold, VM etc.

• SIP Protocol
• Two-port gigabit Ethernet switch
• 10/100/1000 Base across LAN(gigabit)
• Video Conferencing via external USB cam
• QoS Support - IEEE 802.1p/Q tagging
(VLAN), Layer 3 TOS, and DHCP
Support for Static Configuration and
“keep-alive” signaling

• Codecs: G.711 (A-law and μ-law),
G.729AB, G.722.1, iLBC

it’s more than just a phone...”
The Polycom® VVX® 500 is an easy-to-use, high performance busi-
ness media phone that’s designed for today’s busy managers and 
knowledge workers.

Powerful yet Simple
The Polycom VVX 500 Series phone is built for today’s busy managers 
and knowledge workers who need a powerful, expandable office phone 
that keeps up with their multitasking and schedule-juggling. Building on the 
behavior common to mobile phones, the multi-touch, gesture-based user 
interface of the Polycom VVX 500 makes navigation intuitive and easy.

Quality
To be clear, the Polycom VVX 500 Business Media VoIP Phone 
delivers unsurpassed quality and clarity to the end user.  
The VVX 500 Series phone supports and promotes Polycom’s innovative, 
Polycom® HD Voice™ technology for quality, lifelike conversations while 
minimizing fatigue, making calls more efficient and productive.

Productivity & Efficiency
The Polycom VVX 500 performance business media phone improves 
productivity by reducing training time through superior calling features in a 
simple-to-use phone with a sleek design.  The color touch display screen 
makes the Polycom VVX 500 the most powerful and intuitive VoIP phone 
on the market.  

Want to add video to your daily communications activities?

Add the Polycom VVX 500 compatible camera and start conducting video 
calls with other members of your staff.

The VVX 500 was designed to be as robust as it is simple all while pro-
tecting your existing IT investment and your ongoing investment in your 
employees and customers. 
VVX 500 Series Specifications (500 | 501)

Votacall HD Voice
Polycom VVX 500 • 501 
Business Media Phones




