Votacall HD Voice
Polycom VVX 400 « 401 « 410 « 411

Business Media Phones
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The Polycom® VVX® 400 Series are expandable color busi-
ness media phones that deliver crystal clear communications,
enhanced collaboration and personal productivity.

Simplicity
The VVX 400 Series brings high-quality, cost-effective solutions to front-line
staff handling a moderate volume of calls through advanced unified com-

munications (UC) telephony features. The intuitive color user interface of
the VVX 400 Series makes navigation easy and requires minimal training

Quality

To be clear, the Polycom VVX 400 Series Business Media VolP Phone de-
livers unsurpassed quality and clarity to the end user. The VVX 400 Series
phone supports and promotes Polycom’s innovative, Polycom®

HD Voice™ technology for quality, lifelike conversations while minimizing
fatigue, making calls more efficient and productive.

Productivity & Efficiency

Give your front-line staff the best experience with this high-quality, 12-
line color business media phone. The VVX 400 Series improves personal
productivity by delivering the latest state of the art VolP Communications
functionality. Polycom’s track record for innovation coupled with their
com-mitment to extreme reliability and fl exibility promotes ultimate invest-
ment protection and delivers a true competitive advantage to the business
both large and small.

Designed for enhanced interoperability, the VVX 400 Series leverages
and complements the other existing IT investments in your business. With
the broadest call server interoperability in the industry, the Polycom VVX
400 Series Color Business Media Phone can become the flexible and
future-proof foundation for any organization’s UC strategy.

VVX 400 Series Specifications

« SIP Protocol

» Two-port gigabit Ethernet switch

» VVX 400/401: 10/100Base across LAN

* VVX 410/411: 1000Base across LAN

» QoS Support - IEEE 802.1p/Q tagging
(VLAN), Layer 3 TOS, and DHCP
Support for Static Configuration and
“keep-alive” signaling

» Codecs: G.711 (A-law and p-law),
G.729AB, G.722.1,iLBC

« Color display

* 12 Lines (programmable line keys)

* Busy Lamp Field compatible

» Shared/Bridged line appearance

» Adaptive Jitter Buffers

» Packet Loss Concealment

» Headset Compatibility

* Log in/Log out

« Historical Call Info

« Standard Features Transfer, Hold, VM etc.
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Benefits
Simplicity

Improve productivity for office staff
and knowledge workers via an intuitive
larger, color display and One Touch
access to key features

Efficiency

Make more efficient and productive
calls with the unparalleled voice clarity
of Polycom® HD Voice™

Low Total Cost of Ownership
Remote access for ease of deployment,
ongoing service/maintenance and soft-
ware upgrades

Investment Protection

Open Technology: Leverage previous
IT infrastructure investments—deploy
VVX 400 Series business media phones
on your existing network without re-
quiring an infrastructure overhaul.
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